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TRANSFORMING CARE FOR THE MOST VULNERABLE

Dear Friends — 

We believe healthcare is a human right, and access 
to quality healthcare is critical to community and 
individual well-being. Recently, Illinois approved 
a waiver to provide $2 billion in new resources to 
improve care for those who struggle with mental 
health or substance use disorders. Bravo! Policies 
like this enable us to provide healthcare to 
more individuals, particularly those who are 
most vulnerable. 

And we’re adding to this win. I am incredibly proud 
to share that in March, we opened the Heartland 
Alliance Health Center in Englewood—our third 
healthcare facility in Chicago—to address the lack 
of access to quality care for residents in the city.  

This is the latest sign of our growing presence 
in the Englewood community.  For many years, 
Heartland Alliance Health has been in the area 
working to transform care for the most vulnerable 
and improve health for all.  As a community 
resource, our health center provides chronic, 
preventative, and urgent care for adults and 
families in need.  And it offers more. The health 

center offers dignity, connection, and the promise 
of well-being to a community that has had to do 
with less, for far too long.

Located at 5501 S. Halsted, this center is so much 
more than a beautiful facility. It re� ects the heart 
and soul of a team that has poured its hard work 
and dedication into making healthcare a reality for 
hundreds of our fellow neighbors.  I hope you enjoy 
learning more about Brandy, one of our � rst health 
center participants, as well as Dr. Audrey Tanksley, 
our new Medical Director, who shares a special 
connection with the area. 

Together, we are deepening our impact on the city’s 
south side and can accomplish so much with strong 
community partners, advocates, and supporters 
like you!  Thank you to everyone who helped to 
make this health and wellness facility a reality for 
those who need it most. 

EVELYN DIAZ, PRESIDENT

BRINGING HEALTHCARE TO ENGLEWOOD

THE ENGLEWOOD HEALTH CENTER IS OPEN! 

Heartland Alliance Health has a permanent presence in the Englewood community at 5501 S. 
Halsted. The new health center provides participants with access to medical, mental health, and 
behavioral healthcare, along with case management and connections to other services like housing 
and employment support. 

FOR AN APPOINTMENT: 773.275.2586, WALK-INS WELCOME

FOR MORE INFORMATION ON HEARTLAND ALLIANCE HEALTH, VISIT HEARTLANDALLIANCE.ORG/HEALTH



What does it take to design a transformative health 
center that provides care that extends beyond a 
single visit? There are the obvious indicators like 
effective equipment and knowledgeable staff, but 
what’s equally as important is a commitment to 
promoting overall health and individualized care 
plans.  For Brandy, it means feeling welcomed 
and comfortable. 

“I’ve been to too many doctors that had attitudes 
and judgements, but not here. Here it’s love. 
It’s family.”

Brandy and her two daughters were among 
Heartland Alliance Health’s � rst participants at 
the new Englewood Health Center located at the 
corner of Halsted Street and Gar� eld Boulevard in 
Chicago’s South Side. 

Brandy and her family live just a few minutes away 
and had wondered what sort of construction was 
happening on their block. Instead of another corner 
store or check cashing facility, they were thrilled to 
hear their new neighbor was a health center. 

“You need a vehicle to do anything in this town. It 
makes taking care of your business real dif� cult. 
Things like school, grocery shopping, you know the 
day-to-day can be real exhausting when the things 
you need aren’t in your neighborhood.”

But as it turned out, getting care from the 
Englewood Health Center was simple. In April, 
Brandy walked in to the new facility to � nd out 
what services were available, and ended up 
scheduling an appointment for the very next day. 
The kids were off for spring break, so they were 
able to receive a regular physical. That was only 
the beginning. They received much more 
than they had anticipated.

“We did checkups and got our prescriptions 
� lled. They had a therapist in that day too, so my 
daughter got to let off some steam – and I did too. It 
was all so easy. I have to be honest; I was shocked 
to receive a follow-up call from them the next day. 
They had our prescriptions ready. They wanted to 
see if everything was going well. I could feel that 
they cared.” 

That’s exactly what Dr. Audrey Tanksley wants 
to hear. Heartland Alliance Health’s new medical 
director expects everyone who visits the health 
center to get the attention and quality of care that 
Brandy and her family received.

“We are going to be the premier. We’re going to be 
the best to those who haven’t received the best in 
the past.”

Dr. Tanksley grew up a few miles south of 
Englewood in the Fernwood neighborhood. She 
grew up going to a health center near her home, 
and she understands what it means to have such a 
lifeline nearby.

“This work is so necessary and ful� lling. Providing 
community members with experts who can 
provide real solutions, that sort of impact on 
the neighborhood is priceless – but only if we 
do it right.”

Heartland Alliance Health is doing everything it can 
to achieve those standards. The new center boasts 
a one-stop shop for services in a neighborhood 
where many healthcare facilities have vacated. 
Participants can access in-house lab work, 
pharmacy services, primary care and mental health 
services, substance use counseling, insurance 
assistance, and countless other resources.

But more importantly, Dr. Tanksley wants 
participants to feel con� dent using these services. 
Building on Heartland Alliance’s strengths-
based approach, she sees this new center as an 
opportunity for individuals to take control of their 
health and their lives.

“I believe in providing people with the tools and 
supports, so that they can be empowered to 
manage their health. That requires education, 
patience, and compassion. I want people to get 
involved and engaged with their health for the 
long haul.”

From Brandy’s point of view, the new center is 
already on the right track. She is excited to learn 
more about the other services Heartland Alliance 
can offer her family to help set them up for success. 

“Dr. Tanksley listens. I feel like I’ve known her 
forever, and I know I’m getting the truth about our 
health from her. It makes me want to see how else I 
can work with these people to help me succeed. 
I’ve told everybody to come here – to come join 
the family.”

READ MORE ABOUT THOSE WE SERVE:

HEARTLANDALLIANCE.ORG/STORIES 

@HEARTLANDALLIANCE   @HEARTLANDHELPS
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“ I BELIEVE IN 
PROVIDING PEOPLE 
WITH THE TOOLS 
AND SUPPORTS, 
SO THAT THEY CAN 
BE EMPOWERED 
TO MANAGE 
THEIR HEALTH.”

Dr. Audrey Tanksley, Medical Director, Heartland Alliance Health 

BRINGING HEALTHCARE TO ENGLEWOOD


