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in heartland alliance

Investing takes foresight and trust. It involves 

giving something small, with the belief that — 

used wisely — it will lead to something larger.

Investing relies on potential.

Each of us everyday invests in something.

We invest time, we invest hope, we invest money.

Your investment in Heartland Alliance supports 

our collective investment in housing, health care,

human services and human rights for the most 

poor and vulnerable people.

Heartland Alliance and its affiliated partners 

believe in the potential of each person we serve.

Thank you for believing — for investing — 

in our work.

Thank you for investing in life.
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investing in

respectful care

Something you probably don’t have to think about when

taking medication that acts as a diuretic:

Whether or not you can take it, depending on whether 
you will be able to find a bathroom you can use

Place you’ve probably never had a complete physical:

In a laundry room

Or a gynecological exam:

In a closet

in health care

This laundry room at a local shelter doubles as an
exam room, where Heartland Health Outreach
nurses typically see up to 20 patients during each
four-hour visit.

Last year, more than 15,600 men, women and children
received quality care through Heartland Health
Outreach — an increase of more than 3,000 patients 
over the previous year.

In the last year, Heartland Health Outreach provided
dental services to more than 1,600 patients who are
homeless, poor or have HIV or AIDS.
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Sign-up sheets for appointments with nurses fill up quickly. Even with the full
schedule, nurses take the time to provide quality, respectful health care for people
who are homeless, including children.
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in health care

investing in 

creative healing

Dance therapy instructor,
Erica Quensen-Diez

In the last year, three Heartland Health

Outreach programs merged into one that

serves refugee families who experienced

trauma in their home countries. The merger

strengthens the treatment of whole families,

allowing parents and children to be treated

together. In addition, it facilitated an expansion

of services, allowing the program to offer

additional therapies, such as art and dance.

Hans Buwalda, a program manager, explains

the therapeutic value of expressive therapies:

“ For example, an Ethiopian women’s group 

is working with doll making. That can be

therapeutic because the doll making triggers

memories — both traumatic and positive.

“ The activity and memories encourage the

women to talk about dolls they had as children,

or a skirt their mother had, or how they would

never use a certain color because it reminds them

of their attacker who was wearing that color.

“ It can also be therapeutic because they had 

the art forms before they came to the U.S.

The art helps them reconnect to part of what

they used to be, to connect to the person 

they are now.

“Dance therapy is therapeutic for children 
who have experienced trauma because in
most cultures, children are punished for acting
aggressive or angry. But through dance and

movement — through action, a familiar

expression for children — they can be a lion 

or a monster and feel aggression or anger

without feeling ashamed or being punished.”

I
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in housing

investing in

good neighbors

T he housing photos above were taken at the former Lion Hotel, a property 

on Chicago’s west side that was purchased by Heartland Housing in late

2000 for redevelopment.

The property reopened this year as Los Vecinos or “The Neighbors.” The dramatic

renovation of this 62-unit property offers an exciting example of what affordable

housing can be when an organization invests in developing quality facilities and

building safe communities.

2001
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NEW PHOTOS TO COME

2003
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in housing

Heartland Housing has two projects in development, which will create more

than 1,300 units of affordable and supportive housing. These include the

rehabilitation of the former Chicago Housing Authority ABLA homes and the

development of family housing, Jazz on the Boulevard, both on the south side.

investing in 

housing for Chicago

Architectural rendering of the future Heartland Housing development



Housing Opportunity Tax Incentive

Amends the state tax code to provide a 

tax rebate to owners in low-poverty areas

who rent to individuals and families with

housing subsidies.

Heartland Alliance involvement 

Staff worked with the bill’s lead advocates 

to meet with legislators and advocate for 

the bill’s passage. The bill was included on

the Heartland Alliance Housing Platform

distributed to legislators.

Illinois Housing Initiative Act

Establishes a process for creating a

comprehensive housing plan for the state;

encourages developers to build affordable

housing by streamlining the allocation of

housing dollars; and requires all municipalities

to produce a local housing development 

plan to meet the housing needs of all 

income levels.

Heartland Alliance involvement 

Staff worked with the lead advocates to 

meet with legislators and advocate for the

bill. Staff provided testimony in support of

the bill at legislative hearings. The bill was

included on the Heartland Alliance Housing

Platform distributed to legislators.

lasting change

Through its eight apartment buildings,
Heartland Housing provides more than
500 individuals and families with a safe,
affordable home every day.

On-site property managers, like Deon Roebuck
below, at each of Heartland Housing’s eight
apartment buildings help residents develop a
sense of pride in their new homes.
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in human rights

investing in

paths to safety

Human trafficking is almost where domestic violence 

was 10 years ago,” says Miriam Torrado, director of a new

program that works with victims of human trafficking.

“It’s hidden — people who have been trafficked don’t know 

what to do or where to go. Traffickers use control, silence and

intimidation, plus there is often the language barrier — which

keeps people isolated and alienated by the individual who

trafficked them.

“ It mirrors the domestic violence scenario. If you don’t know the

language, where would you run? Who would you turn to? 

“ The trafficked people are told, ‘There’s no one going to help you

here. They’ll deport you. We know where your family is.’”

To combat trafficking’s hidden nature, staff educate organizations

and individuals who may come in contact with a trafficked

individual — police, hospitals and religious organizations.

“Human trafficking is
almost where domestic
violence was 10 years 
ago. It’s hidden — 
people don’t know what 
to do or where to go.”

“H


